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Brennstoffe - Kraftstoffe - Schmierstoffe - Additive

Schmierstoffe: Branche bleibt zuverlassig auch in schwierigen Zeiten
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More than 20 percent of Siebert’s employees work in research and development.

Innovative partner for
the mineral oil industry

A wide range of high-performance coolants and lubricating greases, comprehensive
service, and storage and logistics tailored to the specific requirements of trade partners.
In the course of its history dating back more than 140 years, Siebert, the medium-sized
lubricant company based in Monchengladbach, has established itself as a key market

player.

lubricant company operating in
Athe private label sector must
meet very specific require-
ments. “Siebert is an exclusive part-
ner for the trade sector and supports
around 200 companies around the
world - from large international com-
panies to small regional businesses,’
says Meinhard Kiehl, Director of Mar-
keting and Product Management. As
he describes it, this not only involves
being a product supplier but also a ser-
vice and development partner. He sees

great potential in the latter and intends
to build on this in the years to come.
The partnership has multiple facets.
It comprises the product range as well
as the observation of diverse legal ch-
anges, such as GHS and REACH regis-
trations, UFI (unique formula identi-
fier) information and other services.

Complete package

“Customer-specific solutions are one
area,” says Reinhard Sommer, who
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is Sales Manager for North Germany
at Siebert. “Sometimes the customer
wants a grease in one specific colour.
On other occasions, it is about opti-
mising formulations for very speci-
fic applications.” Three parties often
work together in this scenario: the
Siebert experts, the trade partner
and the industrial customer, for ex-
ample a supplier to the automotive
industry.

These collaborative product de-
velopment processes also highlight
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Thomas Genz: “The key
to delivering quickly is to
have the right quantity
available at the right
time.”

the high level of complexity that Sie-
bert has to contend with. “As a priva-
te label specialist, we have to manage
a wide array of brands and labelling
as well as various types of packaging
along with a range of different compo-
sitions,” says Head of Marketing Tho-
mas Genz, describing the specific na-
ture of the company. “Thanks to our
long tradition, we have learned how
to handle this, organise our processes
accordingly and be flexible. The key to
delivering quickly is to have the right
quantity available at the right time,” he
says. This also applies in exceptional
circumstances such as the coronavirus
crisis.

Siebert’s service also includes pro-
viding its customers with specialist
advice and support on site. “Our trade
partners often provide a wide range of
lubricants. In addition to Siebert’s spe-
cial lubricants, these also include lubri-
cants such as gear oils, hydraulic oils
and complementary products, such
as tools and production accessories.
This often makes it difficult for our
partners to acquire in-depth specialist
knowledge of every product,” explains
Kiehl. Siebert therefore offers training
and advice as well as operational sup-
port at the end customer’s premises.
Siebert specialists are always availa-
ble to assist their partners, especially
with the marketing of new products
such as GTL-based coolants. “Partners-
hip is something we live by. And it is
something we continuously build on
because we see that it offers great op-
portunities for market development,”
says the Head of Marketing.
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Meinhard Kiehl: “Siebert
is an exclusive partner for
the trade sector and sup-
ports around 200 compa-
nies around the world.”
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Reinhard Sommer: “Our
trade partners have high
expectations of us.”

“Our trade partners have high ex-
pectations of us. These include acting
with foresight in the interest of custo-
mers and swiftly adjusting to new mar-
ket conditions. For example, they ex-
pect that we proactively inform them
of new legal regulations or approvals,”
says Sommer.

The company has observed some
important product trends:
= [n the coolant sector, the perfor-

mance requirements placed on pro-

cessing agents are becoming more
and more stringent. Siebert has
developed GTL-based oils to meet
these.

= [t is also beneficial for market place-
ment if the products do not have to
carry any hazard pictograms or la-
bels in accordance with the Europe-
an CLP Regulation. Many of Siebert’s
lubricating greases are not subject
to any labelling requirements.

® Lubricants for the food industry
that have what is known as an NSF

H1 registration as well as Halal or

kosher certification are also in de-

mand.

Besides specialist products, all-roun-
ders suitable for many different work
processes and materials sell particu-
larly well. “However, specialisation is
certainly not an issue for Siebert, as
demonstrated by applications in CFRP
processing,” says Genz.

Lithium-free greases

Another trend is the heightened de-
mand for lithium-free greases. The
price of the basic substance requi-
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red for battery production has shot
up over the past two years. Generally
speaking, the price of lithium fluctua-
tes greatly on the world market. The
price of lithium is less noteworthy in
the cost calculation for a car than for
a lubricant. This has driven the de-
velopment of calcium-based lubrica-
ting greases, which can have proper-
ties that are similar to those of lithium
greases.

With a view to establishing itself
as an innovative partner, Siebert has
invested more than €1 million in la-
boratory capacities such as person-
nel and testing equipment in recent
years and significantly increased its
R&D budget. “More than 20 percent
of Siebert’s employees work in rese-
arch and development,” says Genz.
The company also works closely with
universities and research institutions
and maintains long-term develop-
ment partnerships with market lea-
ders in the industry.

GTL-based products

This has paved the way for another
Siebert speciality: GTL-based coolants.
By using synthetic base oils produced
by means of gas-to-liquid technolo-
gy, Siebert is now able to offer machi-
ning fluids with significantly improved
properties. “These non water-miscib-
le coolants have a higher flash point
at 200°C. The application processes
are more stable, the oil can be subjec-
ted to greater loads thanks to its lower
evaporation losses and foam build-up
is also reduced,” says Kiehl, summari-
sing the benefits. For users, the result
is that more parts can be produced per
time unit and the grinding processes
run better with less foam because air
does not lubricate and consumption
drops in the higher temperature range.
Better flushing properties also increa-
se the service life of the oil.

Siebert is a partner for the mineral
oil industry, placing a special focus on
a well-rounded service package desi-
gned to provide the trader with quali-
fied assistance in all areas, in addition
to offering an innovative product port-
folio. <«

HHManz

05/2020 33



'siebert

Siebert GmbH

Hamburgring 45
41179 Moénchengladbach, Deutschland

Telefon +49 2161 5869-0
Fax +49 2161 5869-88

info@siebertgmbh.com
www.siebertgmbh.com/en




